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President’s Letter

Greetings from Appleton, WI. 

As the weather gets cooler and the trees start to 
change color with the beauty that fall brings, one 
thing that is a constant from our fall convention in 
Newport, RI was the passion the attendees have 
for this industry and the concern and respect for 
one another. This year’s convention brought an out-
standing two days of presentations by David Saline, 
Rick Martin and Rence Oliphant by giving us a look 
into the past, present and future. They all gave us a 
better understanding of our employees needs and 
insight into managing our shops going forward. 
Coming soon is HDAW 2020 in Grapevine, TX. Mark 
your calendars for Jan 27-30 for this informative 
industry event. SSA will be hosting a reception….
watch for details.

Mark Broehm
President

Service Specialists Association
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Next year’s SSA convention is already booked for 
Savannah, GA. October 6-8, 2020; start planning 
now to attend.
As 2019 comes to an end and 2020 begins...May 
you all have a Blessed year to come!

Mark

The SSA is headed to Dallas, Texas this January 
for Heavy Duty Aftermarket Week 2020

North America’s largest gathering of the independent heavy 
duty aftermarket industry is moving to the Gaylord Texan & 
Convention Center in Grapevine, Texas from January 27th 
through 30th, and the Service Specialists Association is excit-
ed to be in attendance.  Join us for a week of education ses-
sions focusing on customers, products, technology and the 
underlying trends affecting distributor business in the near 
future. The event will also feature a product expo with the 
latest and greatest heavy duty aftermarket parts and services 
on display from key industry suppliers. Various networking 
opportunities, social activities and supplier/ distributor One-
on-One Meetings will give the industry quality opportunities 
to collaborate, connect and get business done.

HDAW20 has also announced that Daymond John, from 
Shark Tank, will be delivering a motivating keynote presen-
tation to inspire attendees to command the road ahead as 
they navigate the industry’s changing landscape. In addition 
to his role on Shark Tank, John is widely recognized for his 

accomplishments as an entrepreneur and branding expert.

On top of all that, the SSA would like to invite its members to 
attend a reception Tuesday, January 28th from 6pm to 7pm, 
where you can reconnect with old friends and make some 
new connections.  Visit www.hdaw.org for event information 
and hotel registration.  Rooms at the Gaylord Texan are 
limited and the hotel is filling up quickly.  See you there!

FIND US AT BOOTH 2027



TECHNOLOGY & MAINTENANCE COUNCIL

I have had the good fortune of attend-
ing the TMC meetings now for 20 years.  
What is TMC? TMC is part of the Amer-
ican Trucking Association (ATA), and 
is the most complete technical society 
for truck equipment and maintenance 
in North America, with well over 3000 
members and counting.

TMC has two meetings a year. One in 
the spring, typically in February. And a 
second meeting typically in September.  
A recent meeting I attended there were 
1049 in attendance.  Their spring meet-
ing is a supplier focused meeting which 
sees about 2000 in attendance, with 
many suppliers displaying their products. 

Their fall meeting is the skills challenge 
meeting, where 100 of the top techni-
cians in the country compete for national 
prominence in the technical repairing of 
trucks. I have been fortunate enough to 
have been a judge in this competition for 
10 out of the 15 years it has been held.
 
Let me explain why, in my opinion, I think 
TMC is so valuable. Firstly, TMC’s mis-
sion is to benefit the truck repair industry 
with the highest standard of knowledge 
to make repairs correct and safe.  All the 
original equipment manufacturers and 
components manufacturers work to-
gether, share ideas, and combine their 

knowledge for a particular repair that 
will then meet the approval of all sides of 
production. 

The results of this collaboration are called 
a Recommended Practices (RP). Within 
TMC library there are over 300 RP’s.  If 
you’re a technician, and you need to 
make a repair, there probably is a RP 
to explain the manufactures suggested 
way to do that repair. The structure for 
determining what subjects should an RP 
be developed for come from 15 different 
subject matters within a truck’s design, 
such as tires, engines, electrical, cab 
controls, and chassis / brakes.  Most of 
the 15 groups are known as task forces. 

For instance, the chassis / brakes task 
force currently has 14 particular seg-
ments that are being studied within 
the chassis / brake area; examples of 
which include brake tubing specs, ride 
complaints, upgrading wheel alignment 
specs, rear suspension inspection guide-
lines, s-cam wear diagnosis, and wheel 
end thermo events. As you know, these 
are repair areas that we do every day in 
our shops. That is why TMC is valuable. 

Interestingly enough, one of the study 
groups are future trucks, though we rare-
ly have the opportunity to work on brand 
new equipment, the future is near. On-

board telematics will change the way we 
currently make repairs, and trucks are 
coming out continually with more and 
more telematics.  These trucks will reach 
us someday, sooner than we think.

Let me share with you just a few of the 
sessions I sat in, and a sample of the 
discussion during those sessions.  An 
electrical session (I know I said I mainly 
sit in chassis sessions, but electrical will 
be part of our repair soon) emphasizes 
the need to know how to read an elec-
trical system(s) schematic. Unfortunate-
ly, most techs out there today might not 
know how to read an electrical schemat-
ic.  If a tech cannot determine voltage 
drop, usually from some type of resis-
tance, commonly corrosion, issues will 
develop. 

Another session I attended was on 
brake-by-wire, a feature along with many 
other new truck designs, where you’ll 
find 24- and 48-volt electrical systems. 
(Yeah, I keep saying chassis, but hope-
fully you can see where truck design is 
going.) Electrical will be part of almost ev-
ery repair, along with a continual reduc-
tion of weight with lighter components. 
Examples include aluminum drivelines, 
gearboxes and axles; these are parts of 
a vehicle that our shops probably deal 
with every day. 

One session was interesting in the fact 
that the title was Shop Design for Effi-
ciency. We all would like that!  During the 
discussion, the term “leaner” was used 
frequently in describing floors. Leaner re-
ally means “no trash”.  For example, we 
might keep an old hanger that we may 
need someday, but till then, we step over 
it or around it every day till that someday 
comes; that someday usually doesn’t.

In summary, TMC provides technical 
meetings regarding equipment and 
components, publishes technical and 
management educational materials, and 
promotes cooperation between design-
ers and manufactures. And guess what?  
Many who attend are fleet maintenance 
managers, who could become custom-
ers.

Learn more about TMC by visiting 
www.tmcconnect.trucking.org; or bet-
ter yet, attend a spring or fall meeting.

Don Jones



Hi everyone! What a great time we had at 
this year’s SSA Convention in Newport, 
RI! Having never been to Newport, I was 
pleasantly surprised by the beauty of the 
area, the amazing oceanfront views from 
the Newport Marriot as well as the Cliff 
Walk Tour, the awesome dining options, 
the shopping and the company of all of 
you!  There were new shop owners and 
also several new suppliers!

While I didn’t participate in the Golf outing 
(you can all thank me later), I heard the 
Green Valley Gold Club course was fab-
ulous and a good time was had by many 
of you! Congratulations to the winners of 
the day!

Wednesday and Thursday were certainly 
more “academic.” We heard from several 
outstanding guest speakers that provided 
insight into various aspects of our industry.  

Our Keynote Speaker, Rence Oliphant, 
Vice President of Global Sales for Hen-
drickson, gave us a wonderful presenta-

tion on sales goals and strategic planning. 
We were also pleased to have David Saline 
of Drive Shops discuss shop profitability 
and succession planning. Stan Moczulski 
gave us a great introduction and review 
of Today’s Class, an online training and 
education site for today’s tech savvy tech-
nicians. Industry expert Rick Martin spoke 
about attracting fleets into our shops and 
also discussed the upcoming technology 
for steering sensors. 

The SSA Board of Directors was so 
pleased to welcome so many suppliers 
to this year’s convention. We heard shop 
profiles and new product offerings from 

CONVENTION REVIEW
the following vendors: Dayton Parts, Link, 
Automann, The Universal Group, Full Bay, 
Weller, Stemph, Triangle Suspension, 
Interstate Billing, Stemco, APM, TufTruck, 
L&H Rod, Meritor, Atro, Hendrickson, 
Steer King and IMI Precision Engineering. 
Whew! That was a long list. There was a 
tremendous amount of great information 
heard over the course of two days! 

In addition, in smaller groups, our shops 
more intimately discussed shop talk, which 
included good and bad shop tools, newer 
equipment and safety programs and 
OSHA concerns. These are truly moments 
where we all can learn from one another. 

I think one of the highlights of the event 
was the panel discussion with Barry 
Ernst and Howard Siegel on the topic of 
succession planning. They each shared 
their personal stories of selling (or almost 
selling) their businesses and the personal 
and professional conflicts they faced while 
doing so! It was just wonderful to hear 
their knowledge and their advice to the 

rest of our group. I thank them for sharing 
so much with us!

And finally, we celebrated our last eve-
ning together with a fun banquet dinner! 
A Murder Mystery kept us all on our toes 
and intrigued! 

Hope to see you all next year in 
Savannah, Georgia!

Jodie Cresswell
President, Allied Spring & Suspension
SSA Board of Directors



We have discussed Personal Protection Equipment (PPE) in the past. 
But to review, here are the basic items for shops like ours.

 • Safety glasses for eye protection
 • Face shields for complete face protection
 • Plugs or ear muffs for hearing protection
 • Steel toe safety shoes for foot protection
 • Hard hat for head protection
 • Gloves – specifically different types for different tasks, 
  for hand protection.
 • Respirators for breathing in areas that have exposure to 
  harmful gases.
 • Welding goggles – for eye protection
 • Outer wear that will not catch on fire from sparks. To provide 
  overall protection from burns. 

Its also noted that federal law clearly states that employers cannot require
employees to provide their own PPE’s. The cost of PPE’s is solely the employers.
At all times the employer must be sure that employees are wearing adequate 
PPE’s to protect the employee from workplace hazards. The employer cannot 
micro manage employees are day long for use of PPE’s. But the employer must 
have a safety program that spells out PPE use for all.

Dayton Parts Everywhere is a powerful marketing tool designed to assist sales, service and counter 
personnel in the commercial vehicle industry.  The DP Everywhere App will provide current catalog 
information, technical bulletins, sales tools and much more.

The DP Everywhere App is broken down into 7 different product categories for easy search of the 
catalog you need.  For example Brake Air & Disc, Steering, Suspension, Springs & Threaded Rod to 
name a few.  Once you download the catalog it is available for use if you have no internet access.  
The catalogs are searchable with hot links provided within the catalog to get you to the correct part 
quickly, again making it easy to identify the part you need.
  
The DP Everywhere App will work on either an Apple or Android platform.  The APP is not download-
able from either the Apple or Google App Store.  To get a copy of the DP Everywhere App, a link can 
be obtained from your local Dayton Parts District Sales Manager.  

The DP Everywhere App is another quality product to help you service your Customers better.

SHOP SAFETY TIPPRODUCT SPOTLIGHT

Dayton Parts Offers the DP Everywhere App

Savanna, GA

MARK YOUR CALENDARS!

CONVENTION 2020
October 6th - 9th




