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President’s Letter

Greetings! 
 It was great catching up at HDAW19!  After en-
joying warm Las Vegas weather, winter welcomed 
many of us home in full force.  While I was fortunate 
enough to experience smooth traveling back home, 
I know some of you had to suffer an extra day in 
sunny Las Vegas. 
 Our ever-improving booth at HDAW was well 
manned by Don Jones and Dan Gookin.  Many 
members recognized Don since he is a past SSA 
member which lead to a renewed interest in our or-
ganization.  
 Between the new management team and pos-
itive energy the Board of Directors emanates, the 
SSA will continue to move  in a positive, innovative 
direction. Mark your calendars now for Oct 1 to 
Oct 3, SSA 2019, to take place in Newport Rhode 
Island. Newport is a beautiful town with much to en-

joy. From the historic seaport downtown district to 
the mansions on the Cliff Walk, there will be plenty to 
do all within walking distance from the venue at The 
Newport Marriott on the harbor. 

Looking forward to seeing everyone at SSA 2019!

Jim Parsons
President

Service Specialists Association

Welcome to “The Leaf” - 2.0
Welcome to a new edition of The Leaf! Most of you know that Craig Fry, previous Executive Director of Service Specialists 
Association, retired as of December 2018.  Craig has been succeeded by not one person, but three; Matt Brand, Don Jones, 
and Dan Gookin, who have divided what Craig did so admirably into three part time positions. There are evolutions to almost 
every part of our lives over time, and “The Leaf” is now into an evolution change as well.  Here are some of the Leaf changes 
you’ll see going forward:

 • A featured New Product release by one of our suppliers, an important part of our association’s success.  This will give 
 us as an association several opportunities to become aware of different suppliers’ new products.  
 • A selected Shop Profile. The Shop Profile will feature one of our members shop each edition to show their location 
 and share their history. 
 • A Shop Safety article. The article will focus on what could be an OSHA non-compliance violation, but more so just to 
 provide awareness of things we may overlook in our day to day operations that can cause injury or service interruption.
 • A Technical Article supplied by an industry supplier from their tech library, reminding us of a valuable technical practice.
 • A letter from one of the board members talking about their reasons for being a member.
 • An article about that year’s annual convention. Be sure to save-the-date of, October 1st through the 3rd to join us at 
 the Marriott Newport, Rhode Island. More details to come.
 • And of course, the “Letter from the Prez”. President of the board giving his thoughts on what is taking place in our 
 industry from edition to edition. 

Upcoming initiatives include a new website launch, and new training opportunities so be on the lookout for more info 
soon. We hope you like the changes to The Leaf and  the website.

Sincerely the Management Team



SHOP PROFILE
Spring Specialty LTD was founded in 

1976 by Jim Clements, uncle of James 

Murray.   Jim started on the automo-

tive side with 5 muffler shops in Atlantic 

Canada.   In 1971 Jim was bought out 

by Speedy Muffler when they decided to 

make the move into Canada.  After hav-

ing to wait 3 weeks to have a leaf spring 

fixed on his pickup truck, he quickly re-

alized that there may be a market for 

suspension work in the area, and Spring 

Specialty was born. 

 

James came to work for his uncle in 

1987 and bought shares in the company 

in 1999.  Chris Murray, a member of the 

SSA’s Board of Directors, has been with 

the company for the past 9 years when 

James bought out his partner; succes-

sion planning is currently underway.

The shop specializes in suspension, ex-

haust and alignments. Originally the shop 

had 4 service bays and has been ex-

panded 3 times to add on another 3 ser-

vice bays (total 7 bays) and more storage 

area for parts.  Spring Specialty has nine 

technicians working in the shop as well 

as four office/parts personnel.  Spring 

Specialty prides itself on comments from 

its customers regarding the fast, efficient 

service and cleanliness of the shop.

Original Building Expanded Bays



By Jodie Cresswell
Owner, President

Allied Spring & Suspension
www.allied-spring.com

   In October of 2014, I found myself the 
owner of two heavy-duty truck parts and 
service shops in Upstate, NY. With a 
background in marketing for higher edu-
cation and health care, I truly had no in-
dustry experience. Little did I know how 
challenging this new role would become! 
Almost immediately, one of our lead ven-
dors pointed me in the direction of the 
SSA (Service Specialists Association) for 
insight and support. The next SSA con-
vention was right around the corner and 

we were fortunate enough to fly down 
to Austin, Texas to attend the event. It 
was just the beginning of some beautiful 
friendships with other shop owners and 
dedicated suppliers, as well as the op-
portunity to seek knowledge and advice 
from those more senior to the industry. 
Just what I needed!
   It didn’t take long before I was able to 
identify a few invaluable mentors to work 
with me throughout the year, a few new 
friends to keep in touch with, priceless 
information to understand and move my 
business forward and a world of other 
things I can’t begin to mention.
   Although valuable to me all year long, 
the annual conference, because of its 
small size and quaint environments that 
vary yearly, lends itself to be the foun-
dation for networking, sharing and ex-
changing of business ideas and issues, 
shop solutions and progress. In addition, 
the event allows for one-on-one time with 
key industry parts suppliers and vendors, 
many of who I have formed closer rela-
tionships with to help grow my business.
   In my third year of owning my shops 
(now having a third location), I was asked 

CHANGE IS GOOD: THOUGHTS   FROM A NEW SHOP OWNER

SHOP SAFETY TIP
Falls due to trip hazards, continues to 

be a leading cause of shop injuries. 
Per OSHA’s February 2019 release. 
Falls with fatal results are much more 

prevalent in the construction industry. 
But falls in our environment continual 
to cause lost work time. Our shops un-
fortunately have some inherit trip haz-
ards. Slippery floors due to rain, snow 
or ice conditions is one. But the prima-
ry one is air hoses and electrical cords 

CHANGE IS GOOD: THOUGHTS   FROM A NEW SHOP OWNER
to join the Board of Directors to give a 
new perspective to the team. I didn’t 
hesitate. Members of the Board were 
people that I wanted to spend valuable 
time with, learn from and help in any way 
that I could, knowing that what I would 
get in return would be more valuable 
than maybe what I could give.
   Over the last year, the Board (made up 
of shop owners from all over the United 
States and Canada, as well as dedicat-
ed industry suppliers) has tirelessly been 
committed to ensuring that the SSA de-
livers relevancy to its members. The SSA 
has always been able to provide a setting 
for networking and relationship-building 
that no other industry event can provide! 
But as times change and our business-
es change, so does the SSA need to 
change. And our commitment to giving 
its members what they need is at an all-
time high!
   Having recently solidified new roles with 
overall management and organizational 
and industry direction, we have nowhere 
else to go but up! Upcoming member-
ship values will increase with a greater fo-
cus on such areas as technician training, 

onsite OSHA training, mentorship, Web-
site enhancements and tools, increased 
communications, etc.
   The SSA is also committed to enhanc-
ing the value of the organization for our 
suppliers and vendors! Our goal is to 
grow this participation and membership 
and offer additional value and growth op-
portunities for everyone.
   I can honestly tell you that the Board 
of Directors has a renewed hope and di-
rection for the future and I’m honored to 
be part of this change!
   “Growth is never by mere chance; it 
is the result of forces working together.” 
James Cash Penney

laying a crossed the floor. Especially in 
main walk ways. Hard to prevent that. 
But at your next shop safety meeting 
(at least once a month), mention to 
all that when possible coil up or tuck 
away as much of hose or cord as pos-
sible. Safety pays — Falls cost

The SSA once again attended HDAW19 and 
SOLD at the Mirage in Las Vegas this past 
January. Our Board and management staff 
were there to greet attending SSA members 
& represent our organization.



STEMCO Launches 
QWIKTIE Tie Rod 
Assembly

Highlights:

• Fits over 80 percent of straight tie 
 rod assembly lengths and styles, 
 allowing dealers to reduce stock 
 overhead.

• Eliminates the need to improvise 
 repairs due to lack of component 
 availability.

• Increased strength and finer threads 
 allow improved adjustment preci-
 sion and durability.

LONGVIEW, Texas – STEMCO, an 
EnPro Industries company (NYSE: 
NPO) and leading manufacturer of 
heavyduty components and solu-
tions for commercial vehicles, intro-
duces the QWIKTIE tie rod assembly.
The QWIKTIE rod assembly fits more 
than 80 percent of the straight tie 
rod lengths and styles in the market, 
greatly reducing the number of parts 
dealers need to stock and shortening 
downtime for fleets if the style or size 
they need isn’t in stock.

“Many of our customers said that due 
to a lack of stocked tie rod cross-
tubes for their vehicles, mechanics 
would often improvise and struggle 

to rebuild them rather than take the 
truck out of service, due to the time 
it would take for a replacement part 
to arrive,” explained Alejandro Ayala, 
segment business leader, suspen-
sion. “When we heard this, we knew 
there would be a strong demand for 
a nearly universal tie rod assembly 
that would allow dealers to reduce 
their overhead stock and eliminate 
the need for maintenance personnel 
to improvise repairs. The QWIKTIE 
assembly is a performance solution 
that meets this need.”

The QWIKTIE tie rod assembly in-
cludes several key features, like fin-
er threads, enabling more precise 
adjustment, and increased clamping 
and tube strength to hold the align-
ment longer and reduce stress and 
other components. It also provides 
unique design features to facilitate 
the proper installation.

For more information visit 

www.stemco.com

SSA Convention
2019
October 1-3    |    Newport, RI    |    Newport Marriot Resort

Save
The
Date

Be committed to the industry we share.
Join the SSA (Service Specialist Associates) and enjoy the benefits.

SSA Convention
2019
October 1-3    |    Newport, RI    |    Newport Marriot Resort

Save
The
Date

Be committed to the industry we share.
Join the SSA (Service Specialist Associates) and enjoy the benefits.

Ride Height

Air Ride Height adjustment. For our 
industry possibly the hardest part is 
getting the correct ride height mea-
sure. Usually you will need to contact 
a dealer. And hope they will give you 
that specification. Move vehicle for-
ward two vehicle lengths to release 
any bushing wrap up. Be sure your 
on-level ground. Remove trailer. And 
any load on suspension. Chock the 
front tires. Pressurized the system 
with approximately 70 psi. Check to 
see if all air springs inflate. Measure 

from bottom of frame to ground. Mea-
sure from center of wheel to ground. 
Subtract wheel to ground from frame 
to ground. Example 30” from frame 
to ground. 20” from center of wheel 
to ground. Equals 10”. That should 
be your vehicles ride height setting. 
Should be within +/- 0.25 of vehicle 
specification. If not, you must adjust 
using height control valve.

Information from SAF-Holland

SHOP TECHNICAL REVIEW
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